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Business Solutions CLEA

WE SPECIALISE IN CREATING CUSTOMISED RISK AND INSURANCE
SOLUTIONS FOR ALL SMALL AND LARGE COMMERCIAL BUSINESS ENTITIES

Business risks are dynamic — evolving and changing over time. It is imperative that the level and scope of your risk
protection is adjusted and aligned to these changes. Ensuring you are protected against your critical risk exposures,
will safeguard the longer-term stability of your business.

At the heart of our business is gaining an in depth understanding of yours! We structure cost effective integrated
insurance programmes which align to your businesses' unique risk requirements.

OLEA South Africa, an OLEA Group of companies, is in the unique position of being the only Pan African broking
business in South Africa, with an extensive footprint (27 territories) in Africa, operating in North, West, Central, East &
Southern territories. This means the Group can provide a blend of South African expertise and market capacity, with
locally based servicing capability, for both local and cross borders operations. We offer you access to our wealth of
knowledge and experience for all your business insurance needs.

Commercial Liability Speciality Insurance Value Added Products
+ Assets All Risk « Directors’ and Officers’ Liability + Kidnap and Ransom + Travel Insurance
« Commercial Insurance » Product Recall and Guarantee » Cyber Insurance + Impersonation Fraud
« Motor Fleet Insurance . Pollution and » Medical Malpractice « Tax Risk Insurance
« Marine and Transit Environmental Liability « Commercial Crime
Insurance + Professional Indemnity (PI) - Bonds and Guarantees

+ Broadform Liability Cover
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Managing the entire insurance value chain in-house, from issuing policies to settling claims, means industry-
leading assistance, in real-time, for all your business insurance needs.

Gain an in-depth understanding of your risk exposures.

Fast turnaround times, so your claims are settled timeously to avoid business disruption.

Ensure you remain focused on your business, by accessing our wealth of knowledge and expertise in risk

consulting and management.

Determine premiums and scope of cover, so you get optimum cover at an affordable cost - tailored to meet your needs.

Customise your insurance solutions for your unique risk requirements. There is no, ‘one size fits all’.

Assign a dedicated relationship manager for you — not a call centre agent.

Instant update of changes in cover and regular reviews.

Ensure your balance sheet is protected for business continuity if, and when, disaster strikes.

We are mandated to issue policies and run debit orders - ensuring the administrative process is seamless.

OLEA Assist 24/7 — deals with any emergency assistance/provision of services related to your premises.

*For more information on details of cover, please contact us.

Fast
Turnaround Times

Settle all claims
in house

Bukhosi Khumalo

Managing Director OLEA Corporate

+27 (0)60 506 2736
bukhosik@olea.co.za

Michelle Beeton
Key Account Manager
‘ +27 (0)71 894 0991

michelleb@olea.co.za

Maryanne Halim
f~ Key Account Manager
+27 (0)83 292 7779

maryanneh@olea.co.za

Call Centres

Your own dedicated
claims’ consultant
managing claims from
start to finish

Claims Registered

Immediately
No delays
to minimise
disruption

Minimise Disruption
After Loss

Appoint independent
skilled assessors to assist
with the management
of your claim

Kieren Vels

Managing Director OLEA Inland
+27 (0)82 902 1994
Kierenv@olea.co.za

Dawn Harvey

Key Account Manager
+27 (0)82 958 0776
dawnh@olea.co.za

Nkosi Mkandla

Key Account Manager
+27 (0) 72 116 2951
nkosim@olea.co.za
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Ursula Botha

Executive Head: KZN Region
+27 (0)72 502 2058
ursulab@olea.co.za

Anne Sammons

Senior Consultant (KZN)
+27 (0)83 631 5291
annes@olea.co.za

Kean Van Der Linde
Key Account Manager
+27 (0) 61 483 2091
Keanvdl@olea.co.za

M
A South African Broker
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OLEA Risk Services South Africa (Pty) Ltd T/A OLEA South Africa is an authorised Financial Services Provider No. 44335.

with an African Footprint f\
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